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1.0 Title VI/Nondiscrimination Policy Statement and Management
Commitment to Title VI Plan

The Madison Athens-Clarke Oconee Regional Transportation Study (MACORTS) assures the Georgia
Department of Transportation that no person shall on the basis of race, color, national origin, age,
disability, family or religious status, as provided by Title VI of the Civil Rights Act of 1964, Federal Transit
Laws, 49 CFR Part 21 Unlawful Discrimination, Nondiscrimination In Federally-Assisted Programs Of The
Department Of Transportation and as per written guidance under FTA Circular 4702.1B, dated October
2012, be excluded from participation in, denied the benefits of, or be otherwise subjected to
discrimination or retaliation under any program or activity undertaken by the agency.

MACORTS further agrees to the following responsibilities with respect to its programs and activities:

1. Designate a Title VI Liaison that has a responsible position within the organization and access to the
recipient’s Chief Executive Officer or authorized representative.

2. Issue a policy statement signed by the Executive Director or authorized representative, which expresses

its commitment to the nondiscrimination provisions of Title VI. The policy statement shall be circulated

throughout the Recipient’s organization and to the general public. Such information shall be published

where appropriate in language other than English.

Insert the clauses of Section 4.5 of this plan into every contract subject to the Acts and the Regulations.

Develop a complaint process and attempt to resolve complaints of discrimination against MACORTS.

Participate in training offered on the Title VI and other nondiscrimination requirements.

o vk~ w

If reviewed by GDOT or any other state or federal regulatory agency, take affirmative actions to correct

any deficiencies found within a reasonable time period, not to exceed ninety (90) days.

N

Have a process to collect racial and ethnic data on persons impacted by the agency’s programs.
Submit the information required by FTA Circular 4702.1B to the GDOT. (refer to Appendix A of this plan)

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal funds,
grants, loans, contracts, properties, discounts or other federal financial assistance under all programs
and activities and is binding. The person whose signature appears below is authorized to sign this
assurance on behalf of the agency.

Signature:

Printed Name:

MACORTS Executive Director Date: Month/Day/Year
Signature:

Printed Name:

MACORTS Policy Committee Chairperson Date: Month/Day/Year
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2.0 Introduction & Description of Services

MACORTS submits this Title VI Plan in compliance with Title VI of the Civil Rights Act of 1964, 49 CFR Part
21, and the guidelines of FTA Circular 4702.1B, published October 1, 2012.

MACORTS, as a part of the Unified Government of Athens-Clarke County Planning Department, is a sub-
recipient of FTA funds and provides serves all of Athens-Clarke County as well as parts of Oconee County
and Madison County. Tiny portions of Jackson and Oglethorpe Counties are included within the
MACORTS area, but they are non-participating members of MACORTS. The only transit system that
receives funding from FTA within the MACORTS area is the Athens Transit System. They have developed
a Title VI Plan separate from the MACORTS Title VI Plan. A more in-depth description of MACORTS is
included in Appendix B.

Stephanie Maddox, Management Analyst

Unified Government of Athens-Clarke County Auditor’s Office
706-613-3012

auditor@athensclarkecounty.com

301 College Avenue, Suite 202, Athens, Georgia 30601

Steve Martin, Auditor

Unified Government of Athens-Clarke County Auditor’s Office
706-613-3012

auditor@athensclarkecounty.com

301 College Avenue, Suite 202, Athens, Georgia 30601

MACORTS must designate a liaison for Title VI issues and complaints within the organization. The liaison
is the focal point for Title VI implementation and monitoring of activities receiving federal financial
assistance. Key responsibilities of the Title VI Liaison include:

=  Maintain knowledge of Title VI requirements.

= Attend training on Title VI and other nondiscrimination authorities when offered by GDOT or
any other regulatory agency.

= Disseminate Title VI information to the public including in languages other than English, when
necessary.

= Develop a process to collect data related to race, gender and national origin of service area
population to ensure low income, minorities, and other underserved groups are included and
not discriminated against.

= |mplement procedures for the prompt processing of Title VI complaints.
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2.1  First Time Applicant Requirements

MACORTS is not a first time applicant for FTA/GDOT funding. The following is a summary of MACORTS's
current and pending federal and state funding.

Current and Pending FTA Funding

1. Section 5303 Transit Planning Grant, FY 2015, $68,000 federal share, Current

Current and Pending GDOT Funding

1. Section 5303 Transit Planning Grant, FY 2015, $8,500 state share, Current

Current and Pending Federal Funding (non-FTA)

1. PL— Metropolitan Transportation Planning Grant, FY 2015, $533,398.46 federal share (Federal
Highway Administration - FHWA), Current

2. PL — Metropolitan Transportation Planning Grant, FY 2016, $412,994.56 federal share (Federal
Highway Administration), Pending

Current and Pending State Funding (non-GDOT)

1. None

During the previous three years, the Federal Transit Administration, Federal Highway Administration or
the Georgia Department of Transportation did not complete a Title VI compliance review of MACORTS.
MACORTS has not been found to be in noncompliance with any civil rights requirements.

2.2  Annual Certifications and Assurances

In accordance with 49 CFR Section 21.7(a), every application for financial assistance from FTA must be
accompanied by an assurance that the applicant will carry out the program in compliance with Title VI
regulations. This requirement shall be fulfilled when the applicant/recipient submits its annual
certifications and assurances. Primary recipients will collect Title VI assurances from sub-recipients prior
to passing through FTA funds.

MACORTS will remain in compliance with this requirement by annual submission of certifications and
assurances as required by GDOT.

2.3  Title VI Plan Concurrence and Adoption

This Title VI Plan received GDOT concurrence on January 13, 2016. The Plan was approved and adopted
by the MACORTS Policy Committee during a meeting held on February 11, 2015. A copy of the meeting
minutes and GDOT concurrence letter is included in Appendix C of this Plan.
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3.0 Title VI Notice to the Public

3.1 Notice to Public

Recipients must notify the public of its rights under Title VI and include the notice and where it is posted
in the Title VI Plan. The notice must include:

=  Astatement that the agency operates programs without regard to race, color and national origin

= A description of the procedures members of the public should follow in order to request additional
information on the grantee’s nondiscrimination obligations

= A description of the procedure members of the public should follow in order to file a discrimination

complaint against the grantee

A sample of the notice is included in Appendix D of this Plan. The sample notice should be translated
into other languages, as necessary.

3.2  Notice Posting Locations

The Notice to Public will be posted at many locations to apprise the public of MACORTS’s obligations
under Title VI and to inform them of the protections afforded them under Title VI. At a minimum, the
notice will be posted in public areas of the MACORTS / Athens-Clarke County Planning Department
office including the reception desk and meeting rooms, and on the MACORTS website at
www.macorts.org.

A sample version of this notice is included in Appendix D of this Plan in English and Spanish.
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4.0 Title VI Procedures and Compliance

4.1 Complaint Procedure

Any person who believes he or she has been discriminated against on the basis of race, color or national
origin by MACORTS may file a Title VI complaint by completing and submitting the agency’s Title VI
Complaint Form (refer to Appendix E). The Unified Government of Athens-Clarke County investigates
complaints received no more than 180 days after the alleged incident. The Unified Government of
Athens-Clarke County will process complaints that are complete.

Once the complaint is received, the Unified Government of Athens-Clarke County will review it to
determine if our office has jurisdiction. The complainant will receive an acknowledgement letter
informing him/her whether the complaint will be investigated by our office within 10 calendar days of
receipt.

The Unified Government of Athens-Clarke County has sixty (60) calendar days to investigate the
complaint. If more information is needed to resolve the case, the Unified Government of Athens-Clarke
County may contact the complainant. The complainant has ten (10) business days from the date of the
letter to send requested information to the investigator assigned to the case. If the investigator is not
contacted by the complainant or does not receive the additional information within the specified
number of business days, the Unified Government of Athens-Clarke County can administratively close
the case. A case can also be administratively closed if the complainant no longer wishes to pursue their
case.

After the investigator reviews the complaint, she/he will issue one of two letters to the complainant: a
closure letter or a letter of finding (LOF). A closure letter summarizes the allegations and states that
there was not a Title VI violation and that the case will be closed. A LOF summarizes the allegations and
the interviews regarding the alleged incident, and explains whether any disciplinary action, additional
training of the staff member or other action will occur. If the complainant wishes to appeal the decision,
she/he has thirty (30) days to do so from the time he/she receives the closure letter or the LOF.

The complaint procedure will be made available to the public on the MACORTS website
(www.macorts.org).

4.2 Complaint Form

A copy of the complaint form in English and Spanish is provided in Appendix E and on the MACORTS
website (www.macorts.org).

4.3 Record Retention and Reporting Policy

FTA requires that all direct and primary recipients (GDOT) document their compliance by submitting a
Title VI Plan to their FTA regional civil rights officer once every three (3) years. MACORTS will submit


http://www.macorts.org/

Title VI Plan

Title VI Plans to GDOT for concurrence on an annual basis or any time a major change in the Plan occurs.
Appropriate compliance documentation will also be provided to the FHWA as required.

Compliance records and all Title VI related documents will be retained for a minimum of three (3) years
and reported to the primary recipient annually.

4.4  Sub-recipient Assistance and Monitoring

MACORTS does not have any sub-recipients to provide monitoring and assistance to. As a sub-recipient
to GDOT, MACORTS utilizes the sub-recipient assistance and monitoring provided by GDOT, as needed.
In the future, if Your Transit System has sub-recipients, it will provide assistance and monitoring as
required by FTA Circular 4702.1B.

4.5 Sub recipients and Subcontractors

MACORTS is responsible for ensuring that subcontractors are in compliance with Title VI requirements.
Sub recipients may not discriminate in the selection and retention of any subcontractors. Subcontractors
also may not discriminate in the selection and retention of any subcontractors. MACORTS,
subcontractors, and/or TPOs may not discriminate in their employment practices in connection with
federally assisted projects. Subcontractors and TPOs are not required to prepare or submit a Title VI
Plan. However, the following nondiscrimination clauses will be inserted into every contract with
contractors and subcontractors subject to Title VI regulations.

During the performance of a contract, the contractor, for itself, its assignees and successors in interest
(hereinafter referred to as the “Contractor”) must agree to the following clauses:

1. Compliance with Regulations: The Contractor shall comply with the Regulations relative to
nondiscrimination in Federally-assisted programs of the U.S. Department of Transportation (hereinafter,
“USDOT”) Title 49, Code of Federal Regulations, Part 21, as they may be amended from time to time,
(hereinafter referred to as the Regulations), which are herein incorporated by reference and made a part
of this Agreement.

2. Nondiscrimination: The Contractor, with regard to the work performed during the contract, shall not
discriminate on the basis of race, color, national origin, sex, age, disability, religion or family status in the
selection and retention of subcontractors, including procurements of materials and leases of equipment.
The Contractor shall not participate either directly or indirectly in the discrimination prohibited by section
21.5 of the Regulations, including employment practices when the contract covers a program set forth in
Appendix B of the Regulations.

3. Solicitations for Subcontractors, including Procurements of Materials and Equipment: In all solicitations
made by the Contractor, either by competitive bidding or negotiation for work to be performed under a
subcontract, including procurements of materials or leases of equipment; each potential subcontractor or

supplier shall be notified by the Contractor of the subcontractor’s obligations under this contract and the
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Regulations relative to nondiscrimination on the basis of race, color, national origin, sex, age, disability,
religion or family status.

4. Information and Reports: The Contractor shall provide all information and reports required by the
Regulations or directives issued pursuant thereto, and shall permit access to its books, records, accounts,
other sources of information, and its facilities as may be determined by the Georgia Department of
Transportation and/or the Federal Transit Administration, to be pertinent to ascertain compliance with
such Regulations, orders and instructions. Where any information required of a Contractor is in the
exclusive possession of another who fails or refuses to furnish this information the Contractor shall so
certify to the Georgia Department of Transportation, and/or the Federal Transit Administration, as
appropriate, and shall set forth what efforts it has made to obtain the information.

5. Sanctions for Noncompliance: In the event of the Contractor’s noncompliance with the nondiscrimination
provisions of this contract, MACORTS shall impose contract sanctions as appropriate, including, but not
limited to:

a. withholding of payments to the Contractor under the contract until the Contractor complies,
and/or
b. cancellation, termination or suspension of the contract, in whole or in part.

6. Incorporation of Provisions: The Contractor shall include the provisions of paragraphs (1) through (6) in
every subcontract, including procurement of materials and leases of equipment, unless exempt by the
Regulations, or directives issued pursuant thereto. The Contractor shall take such action with respect to
any subcontract or procurement as the MACORTS, Georgia Department of Transportation, and/or the
Federal Transit Administration, may direct as a means of enforcing such provisions including sanctions for

noncompliance.

As a condition of your agreement with GDOT, MACORTS and its contractors and subcontractors agree to
ensure that Disadvantaged Business Enterprises as defined in 49 CFR Part 26, as amended, have the
opportunity to participate in the performance of contracts. MACORTS and its contractor and
subcontractors shall not discriminate on the basis of race, color, national origin, or sex in the
performance of any contract. The contractor shall carry out applicable requirements of 49 CFR Part 26 in
the award and administration of GDOT-assisted contracts. Failure by the contractor to carry out these
requirements is a material breach of this contract, which may result in the termination of the contract or
such other remedy as the recipient deems appropriate.

As a condition of your agreement with GDOT, vendors and contractors of MACORTS shall utilize the U.S.
Department of Homeland Security’s E-Verify system to verify the employment eligibility of all new
employees hired by the vendor or contractor while contracted with MACORTS. Additionally, vendors
and contractors shall expressly require any subcontractors performing work or providing services
pursuant to work for MACORTS shall likewise utilize the U.S. Department of Homeland Security’s E-
Verify system to verify the employment eligibility of all new employees hired by the subcontractor while
working for MACORTS.
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5.0 Title VI Investigations, Complaints, and Lawsuits

In accordance with 49 CFR 21.9(b), MACORTS / Unified Government of Athens-Clarke County must
record and report any investigations, complaints, or lawsuits involving allegations of discrimination. The
records of these events shall include the date the investigation, lawsuit, or complaint was filed; a
summary of the allegations; the status of the investigation, lawsuit, or complaint; and actions taken by
MACORTS / Unified Government of Athens-Clarke County in response; and final findings related to the
investigation, lawsuit, or complaint. The records for the previous three (3) years shall be included in the
Title VI Plan when it is submitted to GDOT.

MACORTS has had no investigations, complaints, or lawsuits involving allegations of discrimination on
the basis of race, color, or national origin over the past three (3) years. A summary of these incidents is
recorded in Table 1.

Table 1: Summary of Investigations, Lawsuits, and Complaints

Date Summary Status Action(s) Taken
(Month, Day, (include basis of

Year) complaint: race,
color, or national
origin)

Investigations
1.

2.

Lawsuits

1.

2.

Complaints

1.

2.
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6.0 Public Participation Plan

The Public Participation Plan (PPP) for MACORTS, in coordination with the Limited English Proficiency
Plan, was developed to ensure that all members of the public, including minorities and Limited English
Proficient (LEP) populations, are encouraged to participate in the decision making process for MACORTS.
Policy decisions need to take into consideration community sentiment and public opinion based upon
well-executed outreach efforts. The public outreach strategies described in the PPP are designed to
provide the public with effective access to information about MACORTS services and to provide a variety
of efficient and convenient methods for receiving and considering public comment prior to
implementing policies or approving planning documents. The PPP is included as Appendix F to this Title
VI Plan.

MACORTS is required to submit a summary of public outreach efforts made over the last three (3) years.
The following is a list and short description of MACORTS recent, current, and planned outreached
activities. Each of the below listed public involvement periods included the following outreach activities:

= posting information on the MACORTS and Athens Transit System (if applicable) websites

= posting information on the Athens-Clarke County Planning Department webpage and Athens-
Clarke County website calendars

= announcements in Athens-Clarke County, Oconee County, and Madison County newspapers

= announcements in Spanish language publications available in the MACORTS region (if available)

= notices mailed out to interested individuals via e-mail (public mailing list)

= all committee meetings are open to the public and are publicized approximately 1 week before
the meeting

= all committee meetings are recorded and are available for anyone who cannot attend the
meeting in person

Public Involvement Periods & Products in 2012, 2013, and 2014 Calendar Years

. March 26 — April 9, 2012; Amendment to the FY 2012 - 2015 Transportation Improvement
Program (TIP) to add construction funds to the Olympic Drive / Peter Street interchange project

. May 7 — June 5, 2012; Draft FY 2013 — 2016 TIP and FY 13 Addendum to the 2035 Long Range
Transportation Plan (LRTP)

= February 25 — May 21, 2013; Amendment to FY 2013 — 2016 TIP to add preliminary engineering
funding to the SR 10 Loop at Lexington Road interchange project

=  April 22 — May 21, 2013; Revised MPO boundary based on new U.S. Census Bureau data

= August 26 — September 24, 2013; Draft FY 2014 — 2017 TIP and FY 2014 Addendum to the 2035
LRTP

. October 21 — December 3, 2013; Draft MACORTS / Athens Transit System Limited English
Proficiency Plan and MACORTS Participation Plan (update)

= May 27 — June 10, 2014; Amendment to FY 2014 — 2017 TIP to increase the right-of-way
funding for the Mars Hill Road Widening project

= July 7-August 5, 2014; FY 2015 - 2018 TIP and FY 2015 Addendum to the 2035 LRTP

= August 25— September 23, 2014; Draft 2040 Long Range Transportation Plan
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7.0 Language Assistance Plan

MACORTS is the Metropolitan Planning Organization that provides transportation planning coordination
within the Athens-Clarke County, Madison County, and Oconee County area. The Language Assistance
Plan (LAP) / Limited English Proficiency Plan has been prepared to address MACORTS’s responsibilities as
they relate to the needs of individuals with Limited English Proficiency (LEP). Individuals, who have a
limited ability to read, write, speak or understand English are LEP. In the MACORTS area there are 5,213
residents or 2.5% who describe themselves as not able to communicate in English very well (Source: US
Census). MACORTS is federally mandated (Executive Order 13166) to take responsible steps to ensure
meaningful access to the benefits, services, information and other important portions of its programs
and activities for individuals who are LEP. MACORTS has utilized the U.S. Department of Transportation
(DOT) LEP Guidance Handbook and performed a four factor analysis to develop its LAP / LEP. The LAP /
LEP Plan is included in this Title VI Plan as Appendix G.
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8.0 Transit Planning and Advisory Bodies

As outlined in the MACORTS bylaws, MACORTS consists of 2 committees - the Technical Coordinating
Committee and the Policy Committee. While these committees are not exclusively related to transit
planning, transit planning is part of the broad transportation planning scope of the MPO. These
committees include individuals based on the position they hold within their organizations including
positions such as the CEO of each county, Public Works Director of each county, Transit System
Director(s), Planning & Zoning Department staff of each county, and citizen advisory committee
members, along with state and federal transportation planning partners. Also included are members of

the designated citizen advisory committees for each of the three (3) participating counties.

. . African Asian Native
Body Caucasian Latino . . -
American American American
MPO Area
) 66.5% 7.8% 18.5% 3.2% 0.2% 3.8%
Population
Technical
Coordinating 92.1% 0% 7.9% 0% 0% 0%
Committee
Policy
. 100% 0% 0% 0% 0% 0%
Committee
MACORTS will make efforts to encourage minority participation on the committees. However,

MACORTS does not choose the people hired / appointed into the positions that are included in the
MACORTS structure. Every effort will be made to encourage the participation counties of MACORTS to
continue to encourage minority participation in their government structure. MACORTS will utilize the
minority population demographic maps included in Appendix | in order to focus on the areas in which
the committee participation information is most encouraged.
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9.0 Title VI Equity Analysis

Title 49 CFR, Appendix C, Section (3)(iv) requires that “the location of projects requiring land acquisition
and the displacement of persons from their residences and business may not be determined on the
basis of race, color, or national origin.” For purposes of this requirement, “facilities” does not include
bus shelters, as they are considered transit amenities. It also does not include transit stations, power
substations, or any other project evaluated by the National Environmental Policy Act (NEPA) process.
Facilities included in the provision include, but are not limited to, storage facilities, maintenance
facilities, operations centers, etc. Since MACORTS is not directly involved in the delivery of transit
services, a Title VI Equity Analysis for these types of facilities will most likely not be necessary. However,
if necessary and in order to comply with the regulations, MACORTS will ensure the following:

1. MACORTS will complete a Title VI equity analysis for any facility during the planning stage with regard to
where a project is located or sited to ensure the location is selected without regard to race, color, or
national origin. MACORTS will engage in outreach to persons potentially impacted by the siting of the
facility. The Title VI equity analysis must compare the equity impacts of various siting alternatives, and the
analysis must occur before the selection of the preferred site.

2.  When evaluating locations of facilities, MACORTS will give attention to other facilities with similar impacts
in the area to determine if any cumulative adverse impacts might result. Analysis should be done at the
Census tract or block group level where appropriate to ensure that proper perspective is given to localized
impacts.

3. If MACORTS determines that the location of the project will result in a disparate impact on the basis of
race, color, or national origin, MACORTS may only locate the project in that location if there is a
substantial legitimate justification for locating the project there, and where there are no alternative
locations that would have a less disparate impact on the basis of race, color, or national origin. MACORTS
must demonstrate and document how both tests are met. MACORTS will consider and analyze
alternatives to determine whether those alternatives would have less of a disparate impact on the basis

of race, color, or national origin, and then implement the least discriminatory alternative.

MACORTS has not recently constructed any facilities nor does it currently have any facilities in the
planning stage. Therefore, MACORTS does not have any Title VI Equity Analysis reports to submit with
this Plan. Your Transit System will utilize the demographic maps included in Appendix | for future Title VI
analysis, if necessary.

The mobility needs of the MACORTS region’s minority populations are considered during the planning
process administered by MACORTS. Demographic maps showing the minority, poverty, and zero-car
populations within the MACORTS region are included annually in the Transportation Improvement Plan
document. This provides the members of the MACORTS committees data for use in their decision
making regarding the potential Title VI impacts associated with transportation planning decisions.
Included in Appendix J is the Title VI Analysis that was prepared at the program level during the
preparation of the MACORTS 2040 Long Range Transportation Plan. Appendix J also includes maps for
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the MACORTS area showing the public transportation system that is funded with Federal, State, and
Local funds in the context of the demographics of the region.
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10.0 System-Wide Service Standards and Service Policies

MACORTS is not a fixed route service provider.
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Appendix A

FTA Circular 4702.1B Reporting
Requirements for MPOs
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Every three years, on a date determined by FTA, each recipient is required to submit the following

information to the Federal Transit Administration (FTA) as part of their Title VI Program. Sub-

recipients shall submit the information below to their primary recipient (the entity from whom the

sub-recipient receives funds directly), on a schedule to be determined by the primary recipient.

General Requirements

All recipients must submit:

aaa Qad

a

Title VI Notice to the Public, including a list of locations where the notice is posted

Title VI Complaint Procedures (i.e., instructions to the public regarding how to file a Title VI
discrimination complaint)

Title VI Complaint Form

List of transit-related Title VI investigations, complaints, and lawsuits

Public Participation Plan, including information about outreach methods to engage minority
and limited English proficient populations (LEP), as well as a summary of outreach efforts
made since the last Title VI Program submission

Language Assistance Plan for providing language assistance to persons with limited English
proficiency (LEP), based on the DOT LEP Guidance

A table depicting the membership of non-elected committees and councils, the membership
of which is selected by the recipient, broken down by race, and a description of the process
the agency uses to encourage the participation of minorities on such committees

Primary recipients shall include a description of how the agency monitors its sub-recipients
for compliance with Title VI, and a schedule of sub-recipient Title VI Program submissions

A Title VI equity analysis if the recipient has constructed a facility, such as a vehicle
storage facility, maintenance facility, operation center, etc.

A copy of board meeting minutes, resolution, or other appropriate documentation showing
the board of directors or appropriate governing entity or official(s) responsible for policy
decisions reviewed and approved the Title VI Program. For State DOTs, the appropriate
governing entity is the State’s Secretary of Transportation or equivalent. The approval must
occur prior to submission to FTA.

Additional information as specified in Chapters IV, V, and VI, depending on whether the
recipient is a transit provider, a State, or a planning entity (see below)

Requirements of MPOs

Metropolitan Planning Organizations and other planning entities must submit:

 Qaa aa

All requirements set out in Chapter Il (General Requirements)

The requirements set out in Chapter IV (Transit Provider) if the MPO is a provider of fixed
route public transportation

Demographic profile of the metropolitan area

A description of the procedures by which the mobility needs of minority populations are
identified and considered in the planning process

Demographic maps that show the impacts of the distribution of State and Federal funds in
the aggregate for public transportation projects
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O Analysis of the MPQO’s transportation system investments that identifies and addresses any
disparate impacts

(0 Description of the procedures the agency uses to ensure nondiscriminatory pass-through of
FTA financial assistance (if requested)

(J Description of the procedures the agency uses to provide assistance to potential sub-
recipients in a nondiscriminatory manner (if requested)
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Appendix B
MACORTS Description
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MACORTS Description

An overview of the organization including its mission, program goals and objectives.
The Madison Athens-Clarke Oconee Regional Transportation Study (MACORTS) is the metropolitan

planning organization serving the region including all of Athens-Clarke County and portions of
Madison County, Oconee County, Jackson County, and Oglethorpe County. Jackson and Oglethorpe
Counties are non-participating members. MACORTS provides a continuing, comprehensive,
cooperative urban transportation planning process. MACORTS strives to provide and maintain a
multimodal transportation system that serves the needs of all citizens and provides efficient, safe,
and convenient mobility, encourages desirable land use and development, promotes economic
development, and minimizes adverse social and environmental impacts.

Organizational structure, type of operation, number of employees, service hours, staffing plan and
safety and security plan.
MACORTS staff includes the Director of the MPO, 1 Transportation Planner, 1 Associate

Transportation Planner, and a small part of the Transit Planner’s time (25%). MACORTS operates as

a part of the Unified Government of Athens-Clarke County’s Planning Department and is housed at
that location. The Director of the MPO is also Director of the Planning Department.

MACORTS is made up of 2 committees — Technical Coordinating Committee (TCC) and Policy
Committee (PC). The TCC is made up of staff level technical positions from each county
government, the University of Georgia, transit providers, GDOT, FHWA, FTA, and other
transportation entities. This group makes recommendations to the Policy Committee, which serves
as the decision-making body of MACORTS. The PC is made up of the CEO of each participating
county, a citizen representative from each county, a representative from the University of Georgia,
and a GDOT representative.

Safety and security plans are developed and administered through the Unified Government of
Athens-Clarke County.

Indicate if your agency is a government authority.
MACORTS operates as a part of the Unified Government of Athens-Clarke County’s Planning

Department.

Who is responsible for insurance, training and management, and administration of the agency’s
transportation programs?
MACORTS does not provide any transit service.

Who provides vehicle maintenance and record keeping?
MACORTS does have vehicles nor provide any transit service.

Number of current transportation related employees
MACORTS funding includes the FHWA PL Metropolitan Transportation Planning Grant (80% federal;

20% local) and the FTA Section 5303 Transit Planning Grant (80% federal; 10% state; 10% local).
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MACORTS staff include: Director (15% PL Grant funded / 85% locally funded), 1 Transportation
Planner (PL Grant funded), 1 Associate Transportation Planner (PL Grant funded),and 1 Transit
Planner (25% PL Grant funded / 75% Section 5303 funded).

Who will drive the vehicle, number of drivers, CDL certifications, etc.?
MACORTS does not provide any transit service.

A detailed description of service routes and ridership numbers
MACORTS does not provide any transit service.
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Appendix C

Title VI Plan Adoption Meeting Minutes
and GDOT Concurrence Letter
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Appendix D

Title VI Sample Notice to Public
(English & Spanish)
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Appendix E

Title VI Complaint Form & Procedures
(English & Spanish)
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The Unified Government of Athens-Clarke County, Georgia

Title VI Complaint Form

Title VI of the 1964 Civil Rights Act requires that “No person in the United States shall, on the ground of
race, color or national origin, be excluded from participation in, be denied the benefits of, or be subjected
to discrimination under any program or activity receiving federal financial assistance.”

Note: The following information is necessary to assist the Unified Government of Athens-Clarke County
(ACCUG) in processing your complaint. Should you require any assistance in completing this form,
please contact the Title VI Coordinator. Complete and return this form to Stephanie Maddox, Title VI
Coordinator, City Hall, 301 College Avenue, Athens, Georgia 30605.

1. Complainant’s Name

2. Address

3. City, State and Zip Code

4. Telephone Number (home) (business)

5. Person discriminated against (if someone other than the complainant)

Name

Address

City, State and Zip Code

6. Which of the following best describes the reason you believe the discrimination took place? Was
it because of your:

a. Race/Color
b. National Origin
c. Other

7. What date did the alleged discrimination take place?

8. In your own words, describe the alleged discrimination. Explain what happened and whom you
believe was responsible. Please use the back of this form if additional space is required.
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9. Have you filed this complaint with any other federal, state, or local agency; or with any federal or
state court? Yes No

If yes, check all that apply:

Federal agency Federal court State agency
State court Local agency

10. Please provide information about a contact person at the agency/court where the complaint was
filed.

Name

Address
City, State, and Zip Code
Telephone Number

11. Please sign below. You may attach any written materials or other information that you think is
relevant to your complaint.

Complainant’s Signature Date
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El Gobierno Unificado del Condado de Athens-Clarke, Georgia
Formulario de Queja Titulo VI

Titulo VI de la Ley de Derechos Civiles de 1964 establece que "Ninguna persona en

los Estados Unidos, por motivos de raza, color u origen nacional, ser excluida de participar en,

ser negado los beneficios de, o ser objeto de discriminacion bajo cualquier programa o actividad

que reciba asistencia financiera federal *.

Nota: La siguiente informacion es necesaria para ayudar al Gobierno Unificado del Condado

de Athens-Clarke (ACCUG) en la tramitacion de su queja. Si necesita ayuda para completar

este formulario, por favor pdngase en contacto con el Coordinador del Titulo VI. Completar y

devolver este formulario a Stephanie Maddox, Titulo VI Coordinador, City Hall, 301 College
Avenue, Athens, Georgia 30605.

o A~ w D P

. ¢En que fecha la supuesta discriminacion se llevan a cabo?

Nombre del demandante

Address
Ciudad, Estado y Cddigo Postal Code
Teléfono(casa) (negocio)

. Persona discriminado (si alguien que no sea el demandante)

Nombre
Address
Ciudad, Estado y Cédigo Postal

. ¢, Cual de las siguientes opciones describe mejor la razon por la que cree que se produjo

la discriminacion? ¢ Fue por su:

a. Raza/ color
b. Nacional Origin
c. otro

. En sus propias palabras, describir la supuesta discriminacion. Explique lo que pasoé y

quien considera que fue responsable. Utilice el reverso de este formulario si necesita
mas espacio.
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9. ¢Ha presentado esta queja con cualquier otro federal, estatal o local; o con
cualquier corte federal o estatal? Si No

En caso afirmativo, marque todo lo que corresponda:

Agencia Federal Corte Federal Agencia State Corte
State agencia Agencia Local

10. Sirvanse proporcionar informacion sobre una persona de contacto en la agencia /
tribunal donde se presenté la denuncia.

Name

Address

Ciudad, estado y codigo postal
Numero de teléfono

11. Por favor, firme abajo. Puede adjuntar cualquier material escrito o cualquier otra
informacidn que usted piensa que es relevante para su queja.

Del demandante Firma Fecha
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Unified Government of Athens-Clarke County’s
Title VI Nondiscrimination Complaint Procedures
Overview

These procedures apply to all complaints filed under Title VI of the Civil Rights Act of 1964 as
amended, Section 504 of the Rehabilitation Act of 1973, and the Civil Rights Restoration Act of
1987 relating to any program or activity administered by ACCUG or its subrecipients,
consultants, and/or contractors. Intimidation or retaliation of any kind is prohibited by law.

Right to File Complaints

These procedures do not deny the right of the complainant to file formal complaints with other
state or federal agencies or to seek private counsel for complaints alleging discrimination. Every
effort will be made to resolve complaints informally at the recipient and subrecipient level. The
option of informal mediation meeting(s) between the affected parties and the Title VI
Coordinator may be utilized for resolution.

Procedures

1. Any individual, group of individuals, or entity that believes it has been subjected to
discrimination prohibited by Title VI nondiscrimination provisions may file a written
complaint with ACCUG’s Title VI Coordinator using the Title VI Complaint Form
attached hereto and incorporated herein by reference. A formal complaint must be filed in
writing or in person by the complainant and/or his/her representative no later than 180
calendar days after the alleged discrimination occurred or after the alleged discrimination
became known to the complainant. The complaint must meet the following requirements:
a. Complaint shall be in writing and signed by the complainant(s).

b. Include the date of the alleged act of discrimination (date when the complainant(s)
became aware of the alleged discrimination; or the date on which that conduct
was discontinued or the latest instance of the conduct).

C. Present a detailed description of the issues, including but not limited to names and
job titles of those individuals perceived as parties in the complained-of incident.
d. Generally, the Title VI Coordinator will acknowledge receipt of a complaint

within 10 days of it being submitted and inform the complainant of action taken
or any possible action to process the complaint; provided that the complainant
must first provide the identity(ies) of the complainant(s) and affirm its intent to
proceed with the complaint.

e. Allegations received by telephone will be reduced to writing and provided to the
complainant for confirmation or revision before processing. A complaint form
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will be forwarded to the complainant for him/her to complete, sign, and return to
the Title VI Coordinator for processing.

Failure of the complainant to respond to requests for information may result in a
dismissal of the complaint.

Upon receiving the written complaint, ACCUG will determine its jurisdiction,
acceptability of the complaint, need for additional information, and the investigative
merit of the complaint. In some situations, ACCUG may request GDOT’s Office of
Equal Employment Opportunity to conduct the investigation. In the event GDOT
handles the investigation, GDOT will follow its adopted procedures for investigating
discrimination complaints, per its current Title VI Plan.

A complaint may be dismissed for the following reasons:
a. The complainant requests the withdrawal of the complaint.

b. The complainant fails to respond to repeated requests for additional information
needed to process the complaint.

C. The complainant cannot be located after reasonable attempts.

If the complaint is against a subrecipient, consultant, or contractor under contract with
ACCUG, the appropriate sub-recipient, consultant, or contractor shall be notified of the
complaint within fifteen (15) calendar days of the County receiving the complaint.

Once ACCUG decides its course of action, the complainant and the respondent will be
notified in writing of such determination within five (5) calendar days. The complaint
will be logged in the Title VI Coordinator’s records along with the basis for the allegation
identified and the race, color, national origin, handicap/disability, age and gender of the
complainant.

In cases where ACCUG assumes the investigation of the complaint, the Title VI
Coordinator will provide the respondent with the opportunity to respond to the allegations
in writing. The respondent will have 10 calendar days to furnish the Title VI Coordinator
with his/her response to the allegations.

Within 60 calendar days of the acceptance of the complaint, the Title VI Coordinator (or
GDOT investigator) will prepare an investigative report. Only qualified, well-trained
investigators should conduct the investigations. The report shall include a narrative
description of the incident, identification of persons interviewed, findings, and
recommendations for disposition.

The investigative report shall be reviewed by the ACCUG Attorney’s office (the
“Attorney”). The Attorney may discuss the report and its recommendations with the Title
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VI Coordinator and other staff as appropriate. The report will be modified as needed and
made final for its release to the complainant and respondent.

Once the investigative report becomes final, briefings will be scheduled with the
complainant and respondent within fifteen (15) calendar days. Both the complainant and
the respondent shall receive a copy of the investigative report during the briefings and
will be notified of their respective appeal rights.

A copy of the final investigative report and a copy of the complaint will be forwarded to
the Georgia Department of Transportation Office of Equal Employment Opportunity
within sixty (60) calendar days of the completion of the briefings.

If the complainant or respondent is not satisfied with the results of the investigation of the
alleged discriminatory practice(s), he or she shall be advised of his/her rights to appeal
ACCUG’s decision to GDOT, United States Department of Transportation (USDOT),
United States Department of Justice (USDOJ), or other entity as appropriate. The
complainant has thirty (30) calendar days after ACCUG’s briefing to appeal. Unless new
facts not previously considered come to light, reconsideration of ACCUG’s opinion will
not be available.

A Complaints Log shall be maintained annually by ACCUG. The Complaints Log shall
contain the following information for each complaint filed:

a. The name and address of the person filing the complaint
b. The date of the complaint

C. The basis of the complaint

d. The disposition of the complaint

ACCUG shall not be allowed to investigate a complaint against itself.
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Unified Government of Athens-Clarke County

Procedimientos de Quejas del Titulo VI de No Discriminacion

Vision de Conjunto

Estos procedimientos se aplican a todas las quejas presentadas en virtud del Titulo VI de la Ley
de Derechos Civiles de 1964 segiun enmendada, Seccion 504 de la Ley de Rehabilitacion
de 1973, y la Ley de Restauracion de Derechos Civiles de 1987, relativa a cualquier programa
0 actividad administrada por ACCUG o sus beneficiarios secundarios, consultores, y / 0
contratistas. La intimidacion o represalias de cualquier tipo esta prohibida por la ley.

Derecho a Presentar Quejas

Estos procedimientos no niegan el derecho del demandante a presentar denuncias formales con
otras agencias estatales o federales o de buscar un abogado privado para denuncias de
discriminacion. Se hard todo lo posible para resolver las quejas de manera informal en el
receptor y el nivel de sub-receptor. La opcion de la reunion de mediacion informal (S) entre las
partes afectadas y el Coordinador del Titulo VI se puede utilizar para su resolucion.

Procedimientos
1. Cualquier persona, grupo de personas, o entidad que cree que ha sido victima de una
discriminacion prohibida por disposiciones de no discriminacion del Titulo VI, puede
presentar una queja por escrito al Coordinador del Titulo VI de ACCUG utilizando el
Formulario de Queja Titulo VI que se adjunta e incorporada aqui como referencia. Una
queja formal debe ser presentada por escrito o en persona por el demandante y / o su
representante / a mas tardar 180 dias naturales después de que ocurrio la supuesta
discriminacion o después de la supuesta discriminacion se hizo conocido al
demandante. La queja debe cumplir los siguientes requisitos:
a. Queja deberd ser por escrito y firmado por el demandante (s).
b. Incluya la fecha del supuesto acto de discriminacion (fecha en que el denunciante
(s) se dio cuenta de la supuesta discriminacion, o la fecha en que se suspendi6 esa
conducta o la dltima instancia de la conducta).

C. Presentar una descripcion detallada de los temas, incluyendo pero no limitado a
los nombres y cargos de las personas que se perciben como partes en el quejado
de incidente.

d. En general, el Coordinador del Titulo VI acusara recibo de una queja dentro de

los 10 dias de que se presenta e informar al denunciante de las medidas adoptadas
o cualquier accion posible procesar la queja; a condicion de que el demandante
debe primero proporcionar la identidad (es) de la querellante (s) y afirmar su
intencion de proceder con la denuncia.

e. Las denuncias recibidas por teléfono se reduciran a la escritura y proporcionados
a la demandante para su confirmacién o revision antes de su procesamiento. Un
formulario de queja sera remitida a la demandante para él / ella para completar,
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firmar y regresar al Coordinador del Titulo VI para su procesamiento.
El incumplimiento de la demandante para responder a las solicitudes
de informacion puede resultar en una desestimacion de la denuncia.

Una vez recibida la queja por escrito, ACCUG determinara su jurisdiccion, la
aceptabilidad de la queja, la necesidad de informacion adicional, y el mérito de
investigacion de la queja. En algunas situaciones, puede solicitar ACCUG Oficina de
Igualdad de Oportunidades en el Empleo de GDOT para llevar a cabo la
investigacion. En caso GDOT maneja la investigacion, GDOT se seguird sus propios
procedimientos para la investigacion de quejas de discriminacion, por su actual plan del
Titulo V1.

Las reclamaciones podran ser desestimado por las siguientes razones:

a. El demandante solicita la retirada de la denuncia.

b. El denunciante no responde a las reiteradas solicitudes de informacién adicional
necesaria para tramitar la denuncia.

C. El denunciante no puede ser localizado después de intentos razonables.

Si la queja es contra un sub-beneficiario, consultor o contratista bajo contrato con
ACCUG, la adecuada sub-receptor, consultor o contratista seran notificadas de la
reclamacion dentro de los quince (15) dias calendario a partir de la Provincia que reciben
la queja.

Una vez ACCUG decide su curso de accién, el demandante y el demandado seran
notificados por escrito de dicha determinacion dentro de los cinco (5) dias calendario. La
queja se registrara en los registros del Coordinador del Titulo VI, junto con la base de la
denuncia identificada y la raza, color, origen nacional, discapacidad / incapacidad, edad y
sexo de la demandante.

En los casos en ACCUG asume la investigacion de la queja, el Coordinador del Titulo VI
proporcionara al demandado la oportunidad de responder a las alegaciones por escrito. El
demandado tendra 10 dias naturales para amueblar el Coordinador del Titulo VI con su /
su respuesta a las acusaciones.

Dentro de los 60 dias naturales siguientes a la aceptacion de la queja, el Coordinador del
Titulo VI (0 GDOT investigador) preparara un informe de investigacion. Sélo
investigadores calificados y bien entrenados deben llevar a cabo las investigaciones. El
informe incluird una descripcion narrativa de los hechos, la identificacion de las personas
entrevistadas, hallazgos y recomendaciones para su disposicion.

El informe de la investigacion, serd examinada por la oficina del Fiscal de ACCUG (el
"abogado™). El Fiscal podra discutir el informe y sus recomendaciones con el
Coordinador del Titulo VI y el resto del personal, segin corresponda. El informe se
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modificard segin sea necesario y hecho final para su lanzamiento a la demandante y el
demandado.

Una vez que el informe de la investigacion se convierte en definitiva, sesiones
informativas se programara con el demandante y el demandado dentro de los quince (15)
dias calendario. Tanto el demandante como el demandado recibiran una copia del
informe de la investigacion durante las sesiones informativas y sera notificado de sus
respectivos derechos de apelacion.

Una copia del informe final de investigacion y una copia de la queja seréa remitida al
Departamento de Transporte Oficina de Igualdad de Oportunidades en el Empleo de
Georgia dentro de los sesenta (60) dias naturales siguientes a la finalizacion de las
sesiones informativas.

Si el demandante o el demandado no esté satisfecho con los resultados de la investigacion
de la préactica discriminatoria alegada (s), él o ella sera informado de sus / sus derechos
para apelar la decision del ACCUG a GDOT, Departamento de Transporte de
Estados Unidos (US DOT ), los Estados Unidos Departamento de Justicia (USDQJ), u
otra entidad, segun corresponda. EI demandante tiene treinta (30) dias calendario después
de la sesion informativa de ACCUG apelar. A menos que nuevos hechos que antes
no considerados salen a la luz, la reconsideracion de la opinion de ACCUG no estara
disponible.

A Quejas Login seran mantenidos anualmente por ACCUG. Las quejas Iniciar deberan
contener la siguiente informacion para cada denuncia presentada:

a. El nombre y la direccibn de la persona que presenta la queja
b. La fecha de la denuncia

C. La base de la queja

d. La disposicion de la queja

ACCUG no estara autorizado a investigar una denuncia contra si mismo.
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Appendix F
MACORTS Participation Plan
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Appendix G

Language Assistance Plan (LAP) /
MACORTS Limited English
Proficiency Plan
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Appendix H
Operating Area Language Data:

MACORTS Area
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Appendix I
Demographic Maps
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Appendix ]
Title VI Equity Analysis
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Excerpt from MACORTS 2040 Long Range Transportation Plan approved October 8, 2014 containing the
Title VI Analysis for the MACORTS region.
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Maps showing public transportation provided in context of demographics of the MACORTS
region:
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