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This plan shows how 
MACORTS interacts 
with the public during 
the transportation 
planning process.





Basic Components of the Plan

 Consultation

 Hardcopy & email mailing lists used – anyone can sign up for the mailing 
list via phone, email, website, or in-person

 Use newspapers, website, and direct mailings to reach people

 Work with State & Federal planning agencies & consultation list 



Basic Components of the Plan

 Public Access

 All work done by MPO is shared on the MACORTS website 
(www.macorts.org)

 15-day public comment periods for amendments to Metropolitan 
Transportation Plan (MTP) and Transportation Improvement Program (TIP)

 30-day public comment periods for update of MTP & TIP

 45-day public comment periods for update or amendment to Participation 
Plan & Limited English Proficiency (LEP) Plan  

 Administrative Modifications to MTP/TIP do not require public comment 
period, but do require going through one cycle of TCC & PC meetings

 Committee meetings schedule, agenda, & minutes posted on website

 Meeting recordings available upon request

 Virtual meetings may be held as needed or at discretion of Policy 
Committee – advertised same as in-person meetings



Basic Components of the Plan

 Public Outreach & Education

 Committee & Public Meeting agendas provided on website, media, & in 
mailings minimum of 3 days before meeting

 Press Releases, Newspaper ads, fact sheets, direct mailings, MACORTS 
website, & speaking engagements will be used to communicate with the 
public about MPO activities

 Website includes ability to translate each page into multiple languages, as 
needed

 Comments/Questions/General Information Requests can be submitted via 
the MACORTS website anytime



Basic Components of the Plan

 Public Input

 All work done by MPO is shared on the MACORTS website 
(www.macorts.org)

 Citizen members are included on both the TCC & Policy Committees

 TCC meetings include a public comment item on every agenda

 All TCC & Policy Committee meetings are open to the public and 
recordings of meetings are available upon request

 Hardcopy and digital comment sheets are used during public comment 
periods.  E-mails are also acceptable.

 Surveys are used to gather information about the effectiveness of the 
public participation process

 Virtual and/or in-person public meetings are held when necessary

 15, 30, & 45-day public comment periods are held for MPO products

 Administrative Modifications to MTP/TIP do not require public comment 
period, but do require going through one cycle of TCC & PC meetings 



Basic Components of the Plan

 Evaluation of Participation Plan

 Factors Examined for Evaluation:

 Surveys are used to gather information about the effectiveness of the public 
participation process during each public comment period

 Website Traffic

 Number & Type of public comment received

 Concerns voiced by citizen representatives about outreach 

 Number of people attending public meetings

 Qualitative factors examined by MPO staff 





This plan shows how 
MACORTS & the 
Athens-Clarke 
County Transit 
Department 
(ACCTD)work to 
ensure that those 
who have limited 
ability to read, 
write, speak, or 
understand English 
get the help they 
need to access and 
use our services.



Limited English Proficiency Plan

• Updated Every 3 Years

• Purpose of LEP Plan: Ensure accessibility to programs 
and services to otherwise eligible persons who are 

not proficient in the English language 



Who are 
the people 

in the 
service 
area of 

MACORTS 
& ACCTD ?



Who are 
the 

people in 
the 

service 
area of 

MACORTS 
& ACCTD ?



Factor 2 Analysis – Frequency of Interactions with LEP Persons



Who may   
need help 

and in 
what 

language ?



Federal law provides a “Safe Harbor” stipulation so that recipients of federal funds can 
ensure with greater certainty that they comply with their obligations to provide written 
translations in languages other than English.  A “safe harbor” means that if a recipient 
provides written translations in certain circumstances, such action will be considered 
strong evidence of compliance with the recipient’s written-translation obligations under 
Title VI.  The established threshold for the inclusion of a safe harbor for each eligible LEP 
language group that constitutes 5% of the service area population or 1,000 LEP persons, 
whichever is less.

Results of Analysis of How Many LEP Persons Are In MACORTS Area & ACC Individually







What Does MACORTS Do for LEP Persons?

 MACORTS website is accessible in multiple languages

 Advertisements for Public Meetings in Spanish-language 
Publication (La Vision)

 Translation of Essential Documents, upon Request

 Provide Oral Interpreter at any meeting of MACORTS with 
advanced notice

 Use of Spanish-speaking Staff, when available

 Post Title VI Notices in English & Spanish on MACORTS 
website & at MACORTS Office



What Does ACCTD Do for LEP Persons?

 Provide Schedules & Route Guides in Spanish
 Provide Guide on How to Ride the Bus as Picture Book
 Advertisements for Public Meetings in Spanish-language 

Publication (La Vision)
 Translation of Essential Documents, upon Request
 Provide Oral Interpreter at any meeting of ACCTD with 

advanced notice
 Use of Spanish-speaking Staff, when available
 Post Title VI Notices in English & Spanish on MACORTS 

website & at MACORTS Office



What Does ACCTD Do for LEP Persons?

 ACCTD busses have on-board location announcements in English 
& Spanish

 Provide outreach to the local Hispanic Community
 Holds promotional events in Hispanic Community
 Provides monthly bilingual ‘How to Ride the Bus’ program in 

English & Spanish
 E-ink (tablet info mounted on bus shelters) displays have Braille 

instructions, Spanish capability, & read aloud options
 ‘Token’ application allows patrons to buy bus passes and use 

them from their phone in English & Spanish
 ‘myStop’ application provides route information in English & 

Spanish



Leave us your comments or send them to us before the April 7, 2021 Deadline.

 Email:  macorts@accgov.com

 Mail: Athens-Clarke County Planning Department
Attn: MACORTS
120 W. Dougherty Street
Athens, GA 30601

 Fax: 706-613-3844

 Visit the MACORTS Website: www.macorts.org

 Drop off Comments at the Planning Departments in Athens, Danielsville, or 
Watkinsville

Still Got Questions ?  Get them answered:
Call Sherry McDuffie or Cherie Varnum at 706-613-3515

Email us at macorts@accgov.com

THANK YOU !!!


